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Wnctpykuus pazpadborana B coorserctBue ¢ denepanbubiM 3akoHoM ot 24.11.195 r. Ne 181 —
®3 «O comumanpHOW 3amuTe HUHBaAIUIOB B PD», Ilpukaza Munznpascoupa3Butusi PO ot
14.02.2012 N 120 «O6 yrBepxaennn Kongexca 3THKH U CITy:K€OHOTO moBeneHHs (heepatbHbIX
rOCYIapCTBEHHBIX TPAKIAHCKUX CIIyKaluX MHUHUCTEPCTBA 3paBOOXPAHEHHS U COLMAIBHOIO
passurtus Poccuiickoit @enepanun», OenepanbapiM 3akoHoM ot 28.12.2013 r. Ne 442-D3 «O06
OCHOBax COLUAIbHOrO oOCTyxuBaHUS TpaxnaH B Poccuiickoir ®Denepanun», llpukazon
Muntpyaa Poccun ot 25.12.2012 1. Ne 627 «OO yTBEpKIEHUM METOJUKH, MO3BOJIAIOIIEH
00BEKTUBU3MPOBATh U CUCTEMATU3UPOBATh JIOCTYIHOCTh OOBEKTOB U YCIYT B MPUOPUTETHBIX
cdepax KU3HEAEATEIbHOCTH IJI MHBAINUJOB U APYTUX MaJOMOOWJIBHBIX TPYII HACEJIEHHUs, C
BO3MOXHOCTBIO YU€Ta PETHOHAIBHOMN CIIEU(PUKIY.
Pa6oraukn MBY J10 «JHOCHI n.IlsTHunkoe» oOs3aHbl BBINONHSTH NpaBWiIa STHUKETA IpU
OOIIeHNH C MHBAJIWAAMH M OKa3blBaThb IMOMOLIb HMHBAJIMAAM B MPEOJOJIEHMH Oapbepos,
MEMIAIOIINX MOTYYEHUIO UMH YCIIYT HapaBHE C APYTUMHU JUIAMH.
COBOKYIHOCTB CITIOCOOHOCTEH, 3HAaHUH U YMEHMH, HEOOXOIUMBIX Ul 3(PHEKTUBHOIO OOIIEHUS
IIpY OKa3aHUU MOMOILIM WHBAJIUIAM B MPEOJOJICHUH OapbepoB Ha3blBaeTCd KOMMYHHUKATHBHAs
3¢ (HEeKTUBHOCTB.
KommyHnukarust (00IIeHHE) paccMaTpUBaeTCsl KaK BaKHEWIIask CTOPOHA JTFO00M JesTeIbHOCTH,
BO MHOroM o0ecrneyuBaromias ee yclnex U  NpOAyKTHUBHOCTb. KoMMyHHMKaTHBHas
KOMIIETEHTHOCTh ~ HeoOxoauma  Kaxaomy. Jlng  pabotHukoB  cheppl  oOpa3zoBaHUS
npoeCCHOHATBHO 3HAUYMMBIMU SIBJISIOTCS YMEHUS NPABHWIIBHO BOCIPUHUMATHh U TOHHMATb
JIPYroro 4ejgoBeKa, FpaMOTHO OKa3bIBATh YCIYTU B YUPEKICHUH UM OPTaHU3allHH.
HHCTPYKIUA A COTPYAHUKOB VYYPEXIEHUSA IIPU PABOTE C
NHBAJINIAMU BKIIOYAIOIIASA AJITOPUTM OBIIIEHUSA
1. OBIIME ITOJIOXKEHUA
1.1. Hacrosmas WHCTPYKIMS OIpEAENseT IpaBUia IOBEICHHUS COTPYIHUKOB YUpEKICHUS
(opraHu3anuu) MpH MPeIOCTABICHUU YCIYT MHBAIUIAM (MHBIM KaTeropHsM MalOMOOMIIBHBIX
Tpak/iaH).
1.2. uBaaua — 710, KOTOPOE MMEET HapyIIeHHE 370POBbS CO CTOMKHUM pPAaCCTPONCTBOM
¢byHKIMI opranu3Ma, 00yclIOBICHHOE 3a00IeBaHUsMU, OCIEACTBUSIMUA TPaBM WIH Je(eKTamu,
OPUBOAAIIEE K OrPAaHMYCHMIO JKM3HEICSATEIbHOCTH M BbI3bIBAIOLIEe HEOOXOIUMOCTh €ro
COLIMAJIBHON 3aIlUTHI".
MaJjsiomoonabHble rpaxaane (MI) — 5To J10au UCHBITHIBAIOUIME 3aTPYAHEHUS IpU
CaMOCTOSITEJIbHOM IEPEIBUKEHUH, MOJIyYEHUH YCIyrd, HEOOXOOUMON MH(POpPMALUU WU IpU



OpUEHTUPOBAHUU B MPOCTPAHCTBE (JIIOAU C BPEMEHHBIM HapyIIEHHEM 3/I0pOBbs, OepeMEeHHbIE
KCHILUHBI, JIIOJAU CTApIINX BO3PACTOB, JIOAU C IETCKUMH KOJISICKaMU U T.I1.).

1.3. UaCcTpyKIMs pa3paboTaHa B cOOTBETCTBUHU ¢ DenepanbHbIM 3akoHOM OT 1 aexkadbps 2014
rona Ne 419-03 «O BHeceHMM M3MEHEHHI B OTJAEIbHBIC 3aKOHOJATENIbHbIE aKThl Poccuiickoi
@enepaliil MO BOMPOCAM COIMAJIbHOM 3alllUThl HMHBAJIUIOB B CBA3U C paTH(UKanueit
KoHnBeHnnu 0 mpaBax WHBAIUIOBY.

1.4. Unctpykius pa3paboTaHa B LesIX oOecrneueHus AOCTyla HHBAJIUIAOB K yciayraMm u
00BEKTaM, Ha KOTOPHIX OHU MPEIOCTABIAIOTCS, OKa3aHUS MPH 3TOM HEOOXOAWMOW MOMOIIH, U
MOJKET OBITh MCIOJIb30BaHA MPH WHCTPYKTUPOBAHUU PAOOTHUKOB YUPEXKACHUN (OpraHuzaluii)
T000i1  cdeprl  EATENBHOCTH, TPEIOCTABISIOMNX YCIYTM HACEeNeHHI0, a Takke Npu
HENOCPEJICTBEHHOM OKa3aHUH YCIIyT WHBAJIHIAM.

1.5. TpeboBaHusI K YpOBHIO IOJATOTOBKY IIEPCOHANIA!

a) 3HaHME TOHATHUSA «JIOCTYIHAs Cpelia AJsl MHBAJIMJOBY» U OCHOBHBIX TPeOOBAHM JOCTYIMHOCTH
O00BEKTOB W yCAYr JJs MaJOMOOWJIBHBIX Tpa)JaH; OCHOBHBIX BHJOB AapXHUTEKTYPHBIX,
MH(GOPMALIMOHHBIX M CUTYallMOHHBIX OapbepoB, MPENSATCTBYIOMIUX IOIYYCHHUIO YCIyT
uHBamaamMu (MI') HapaBHE ¢ IPYTHMU JIMIIAMH, a TAK)KE BO3MOKHBIX CIIOCOOOB MX YCTPaHEHUS
B 3aBHCHMOCTH OT KaTerOpUU WHBAIHUIHOCTH;

0) OCBEOMJICHHOCTh O TIEpEYHE MPEOCTABIIIEMBIX YCIYT B OpraHu3anuu; (GpopMax u mopsake
MPEIOCTaBICHUS YCAYT (B OpraHU3alluy, Ha JIOMY, JIEKTPOHHO U TUCTAHIIMOHHO);

B) HMH)OPMHUPOBAHHOCTH O  CIEHUMAIBHOM  (BCIIOMOTaTeIbHOM)  OOOpyIOBaHMH U
MPUCTIOCOOICHUSIX Il UHBATUAOB, UMEIOIIUXCS B PACTIOPSKEHUN YUpexaeHUs (OpraHu3alvm),
HAJIMYUU JOCTYIA K HUM, MOPSIKE UX SKCIUTyaTalluu (BKIItoYasi TpeOOBaHMS OE30MIaCHOCTH);

') 03HaKOMJICHHE C MOPSAIKOM IBaKyallMH rpaKIaH Ha 0ObEKTEe, B TOM YUCIIE MaJOMOOUIBHBIX, B
OKCTPEHHBIX CIIyYasiX U YpEe3BbIYANHBIX CUTYALHsX;

1) Hamu4Ke pa3paboTaHHBIX MPABUI B3aUMOICHCTBUSL COTPYIHUKOB YUPEKICHUS (OpraHu3allim)
IPY IPEAOCTABICHUH YCIYT HHBATHY

2. OBLIUE IMPABUJIA DTUKETA

2.1. Obpawenue k yenosexy: pu BCTpede o0OpaniaiTech C HHBAIHIOM BEXKIIMBO U YBAKUTEIHHO,
BIIOJIHE €CTECTBEHHO MOXKaTh MHBAIMIY pyKy. Korna Bbl pasroBapuBaeTe ¢ MHBAJIUIOM JIHOOOM
KaTeropuu, oOpamaiitecb HENOCPEACTBEHHO K HEMYy, a HE K COINPOBOXAAIOIIEMY WU
CYpJIOTIEPEBOJUHKY, KOTOPbIE MPUCYTCTBYIOT IPU Pa3roBOpE.

2.2. Adexkeamuocmb U 6eHCIUB0CHb. OTHOCHUTECH K JIPYTOMY YellOBEKY, Kak K cebe camomy,
TOYHO TaK € ero yBakaiiTe — M TOr/la OKa3aHHE YCIYTH B YUPEXJEHUHM (OpraHu3aluu) U
oOuienue 0yayT 3¢ HEeKTUBHBIMHU.

2.3. Ha3zvisatime cebs u Opyeux. KOTJa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH TJIOXO BUIUT
WM COBCEM HE BHUIUT, 0053aTebHO Ha3bIBalTE ceOs M TeX JIIO/EH, KOTOpPhIE MPUILIN C BaMU.
Ecnu y Bac obmas Gecena B rpymie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JJaHHBIH MOMEHT BBI
oOparaetech, 1 Ha3BaTh CeOsl.

2.4. [Ipednooicenue nomowyu: €Ciau Bbl MpeJlaraeTe MOMOIIb, KAUTE, T0Ka €€ IPUMYT, a 3aTeM
CHpaIInBaiTe, YTO U KaK JeJaTh; BCET/Ia MpeyIaraiTe MoMOIIlb, €CJIM HY)KHO OTKPBITh TSHKEITYIO
JIBEPb WK OOOUTH MPETSITCTBHUE.

2.4. Obecneuenue docmynnocmu ycaye: BCETIA JTUYIHO yOSKIAUTECh B JTOCTYITHOCTH MECT, TIe
IPEIyCMOTPEHO OKa3aHHe yCIYyr W NMpHeM TpaxJaH. 3apaHee NMOMHTEPECYHTeCh, KaKHMe MOTYT
BO3HUKHYTH MPOOJIEMBI WA Oaphephl U KaK UX MOXKHO YCTPaHHUTh.

2.5. Obpawjenue c Kpecno-KoAACKOU. WHBAIMJHAS KOJSICKA — 3TO YacTh HENPUKACAEMOTo
IIPOCTPAHCTBA YeJIOBEKa, KOTOPHIN ee ucnoibzyeT. He obnokaunBaiitech Ha Hee U HE TOJKaWTe.
Hauatp kaTuTh KOJsICKy 0€3 corjacus MHBAJIMWJAa — TO K€ CaMoe, YTO CXBAaTHUTh U MOHECTH
yenoBeka 0e3 ero paspemieHus. Ecnu Bac mompocuiau noMoyb MHBAIUAY, MEPEIBUTAIOIIEMYCS
Ha KOJSICKe, CHayala Kartute ee MemieHHo. Komscka OBICTpO HaOHpaeT CKOpocTb, U
HEOXXHMJIAHHBIN TOTYOK MOYKET MPUBECTH K ITOTEPE PAaBHOBECHS.

2.6. BuumamenvHocmbv u _mepneaugocms: KOTJIa Bbl pa3roBapuBaeTe C 4YeIOBEKOM,
UCTIBITHIBAIONIMM TPYIHOCTH B OOINEHHWH, CIyIIAHTEe €ro BHUMATENbHO. Byabre TeprenuBsl,
KJIMUTE, KOT/Ia YeJIOBeK caM 3aKOHUYHUT ¢paszy. He mompasisiite ero u He goroBapuBaiiTe 3a HEro.
[ToBTOpUTE, YTO BBI MOHSIIH, ITO TOMOXKET YEJIIOBEKY OTBETUThH BaM, a BAM — IMOHSATH €TO0.




2.7. Pacnonogicenue 0nsi_bOecedvi: KOTIA BbI TOBOPUTE C YEITOBEKOM, TOJIb3YIOIIUMCS
MHBAIUIHOMN KOJISICKOW MIIM KOCTBUISIMH, PACTIONOXKHUTECH TaK, YTOOBI BAIllM M €r0 IJ1a3a ObUIM Ha
OJIHOM YpOBHE, TOrJla BaM OyJeT Jierde pasroBapuBaThb. PasroBapuBas C TeMH, KTO MOXET,
YUTATh 110 Ty0aM, pacroIoKUTECh Tak, YToObI Ha Bac manan cer, u Bac 6110 X0Opo1110 BUIHO.
2.8. lIpusneuenue enumanus yenogeka: YTOObI NPUBJIEYb BHUMAHHE YEJIOBEKA, KOTOPBII MJI0X0
CIIBIIINT, MIOMALIUTE €My PYKOW WIM moxJonaiite no muiedy. CMOTpUTE eMy IpsMO B Ias3a U
TOBOPUTE YETKO, HO UMEMTE B BUJY, YTO HE BCE JIOJU, KOTOPBIE IIJIOXO CJIBIIAT, MOI'YT YATATh
1o rybam.

3. AJITOPUTM CONPOBOXJEHUS UHBAJUI0B HA IPUEME B YUPEKJIEHUU
(OPTAHU3AIMN) U ITPU OKAZAHUU UM YCJIVT

3.1. MlHBanuaM oka3blBaeTCsi HEOOXOAUMAs ITOMOILb MPU BXOJIE B 37aHUE (BBIXOJE U3 3/1aHU),
c/1ade BepXHel oexabl B rapAepoO (MOJydYeHHH U OJICBAaHUN BEPXHEU OJICHKIBI).

3.2. B nmepBoouyepeHOM NOPAAKE YTOYHSETCS, B KaKOM ITOMOLIM HYKIACTCs WHBAIMI, LEJb
MOCEIICHUS YUPEXKJIeHUsI (OpraHu3aluu ), HEOOXOJUMOCTh COPOBOXKICHHUS.

3.3. Jlns obecrieyeHuss JOCTyNa MHBAIMIOB K yCIyraM CIELUUAIUCTy IpU NMpUEME MHBalIUIA B
YUpEXJIeHUH (OpraHu3alnn) Heo0XoAUMO:

a) pacckKasaTh MHBAINAY 00 0COOCHHOCTSIX 3[aHUS YUPEKACHUS (OpraHU3aIIH):

-KOJIMYECTBE ATaKEW; HAJIMYUU JUPTOB, NOPYYHEH, IPYrUX MPUCIOCOOIEHUN U YCTPOICTB A
UHBAJIUJOB MPUMEHHUTEIbHO K €ro (YHKIHMOHAJIbHBIM OrPAaHUYEHUSIM; PACIOI0XKEHUU
CaHUTApPHBIX KOMHAT, BOBMOXKHBIX NPENATCTBUAX HA MYTH U T.1.;

-HeOOXOJMMBIX JUId OKa3aHUs YCIYTM CTPYKTYPHBIX IOAPA3ACICHUIX  YUPEKIECHUS
(opraHM3anun) U MECTax UX PACHOJIOKEHHS B 3IaHHH, B KAKOM KaOMHETE U K KOMY 0OpaTUThCs
10 BOIIPOCaM, KOTOPbIE MOI'YT BO3HUKHYTb B XOJI€ IIPEIOCTABIICHUS YCIYTH;

0) MO3HAKOMMTb MHBAJINWJA CO BCEMHU CIIELUAIMCTaMH, 3a/eiCTBOBAaHHBIMU B pabOTe C HUM,
JUYHO, NPEACTAaBUB MO (haMWINU, UMEHU M OTUECTBY CIELUMAIMCTAa M MHBAIMIA JIPYT JPYTY.
HNupopmupoBarh, K KOMYy OH JI0JKEH OOpPaTUTHCA BO BCEX CIIyYasiX BO3ZHUKAIOIINUX 3aTPYAHEHUH.
B) IpU OKa3aHMU YCIYI'H B YUPEXKJIEHHM YETKO Pa3bsCHUTH IpaUK OKa3aHUs YCIyrW (BbLIATH
pacnucaHue IpueMa Ipak[aH, 3alucaTh Ha JIUCT BPEMsS M MECTO OKa3aHWs yCIyrd U T.1.);
yKa3aTb MecTO €€ NMpoBeJieHHs (TI0Ka3aTh HY)KHBI KaOMHET), aKIIEeHTUPOBaB BHUMaHHE Ha MyTh
[0 YUPEKICHHUIO OT BX0Ja 10 KaOMHeTa, Mpu HEOOXOAUMOCTH COIPOBOJUTH IO MECTA OKa3aHUs
YCIIYTH.

r) 00ecreynTh JOMYCK B 3/1aHH€e COOAKU-TIOBOJIBIPS, COITPOBOXK/IAOIIEH NHBAJIN/A 110 3PEHUIO.
3.4. Ocobennocmu obweHus ¢ UHBANUOAMU, UMEIOWUMU HAPYUIeHUE 3PEHUS UL He3PAUUMU.

e Oxa3bpIBasi CBOIO IOMOIIb HE3PSUEMY YEJIOBEKY, HANpaBisiTe €ro, He CTUCKUBAsl €ro PYyKy,
UANTE TaK, Kak Bbl OOBIYHO XxojuTe. He HYXHO XBaTaTh CJIENIOrO 4eJIOBEKa M TalIUTh €ro 3a
coOoil. Ecnu BBl 3aMeTHIIN, YTO HE3PSUMH 4YeJIOBEK COMJICS ¢ MaplipyTa, HE YIpaBIsSHTE €ro
JIBIDKEHUEM Ha PacCTOSTHUM, IOJONHANTE M MOMOTUTE BHIOPAThCS HA HY)KHBIN MTYTh.

e OnummTe KpaTKo, Iie Bel HaxoauTeck. [Ipenynpexkaaiite o NpenaTCTBUAX: CTYNEHSIX, JIyXKax,
AMax, HU3KUX MpPHUTOJNOKaX, Tpybax u T.n. Mcmomw3yiite ¢pasbl, xapakTepu3yromue IBET,
paccTosiHue, OKPYXKAIOIYI0 00CTaHOBKY.

e He xomaHayiiTe, He TporaiiTe U He UrpaiiTe ¢ co0aKONH-TTOBOBIPEM.

eEcnu Bl coOupaerech YWTaTh HE3pSUEMY YENOBEKY, CHadaja MpeaylpenuTe ero o0 STOM.
['oBopute 0OBIMHBIM TrojocoM. Korma He3psuuil 4enoBeK [OJDKEH MOANUCATh JOKYMEHT,
MPOYUTANTE €ro 005S3aTeNbHO MOJHOCTHIO. HBATHIHOCTh HE OCBOOOXKIAET CIENOro 4ejaoBeKa
OT OTBETCTBEHHOCTHU, O0YCIIOBIEHHON 3aKOHOATEIbCTBOM.

e Kora BbI npejiaraere He3psueMy 4ellOBEKY CECTh, HE YCaKUBANTE €ro, a HallpaBbTE €ro pyKy
Ha CIMHKY CTyJa WIN NOJJOKOTHHK. He BoauTe mo MOBEpPXHOCTH €ro pyKy, a JaiiTe emy
BO3MO>XHOCTh CBOOOJIHO IOTPOTaTh MpeIMeT.

e Kora BBl 00111a€TECh C TPYIION HE3PSIUUX JTIOJCH, HE 3a0bIBaiiTe KaXKIbI pa3 Ha3bIBATh TOTO,
K KOMY BBl 00paIlaeTech.

e He 3acraBnsiiTe Bamiero cobeceqHuka oOpalmiaThCsi B IYCTOTY: €CIIM BBl IEpEMEIAeTECh,
peaynpeuTe ero 0o ToM.




e l30eraiiTe pacIuIbIBUATHIX OMpPEACICHUNH U UHCTPYKIIUNA, KOTOPHIE OOBIYHO COMPOBOXKIAIOTCS
KecTaMH, CTapaiiTech ObITh TOUHBIMU B ONIPEICTICHHSIX.

e Oka3blBasg MOMOLIb HE3PSYEMY, JBUTAUTECh HE TOPOISICh, U IPU CIIYCKE WIIU MOABEME IO
CTYNIEHbKAM BEAUTE HE3pAYEro MEepHEeHIUKYISIpHO K HuUM. He Jenaiite pbIBKOB, PpE3KHUX
JBUKECHHUU, IPEAYIPEKRIAANTE O IPEIATCTBUSX.

3.5. OcobenHocmamu obwieHUs ¢ UHBANUOAMU, UMEIOWUMU HAPYUEHUE CTYXA:

e PasroBapuBas C YEIOBEKOM, y KOTOPOro IUIOXOM CIyX, CMOTpUTE IIpsMO Ha Hero. He
3aTEeMHSUTE CBOE JIMLIO M HE 3aropaXMBalTe €ro pyKaMH, BOJOCAMHM WJIH KaKUMH-TO
npeameramu. Bam cobeceHUK JOKEH UMETh BO3MOXKHOCTB CIICANUTH 32 BBIPAKCHUEM BaIIero
JIULA.

e CyniecTByeT HECKOJIBKO THUIIOB M CTeNeHEeH TiyXOoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CHoco0OB OOLIEHHUS C JIOJABMH, KOTOpbIE IUIOXO ciblmar. Eciu Bel HE 3HaeTe, Kakol
MPEANOYEeCTh, CIPOCHUTE Yy HHUX. HeKoTopble II0AM MOTYT CIbIATh, HO BOCIPUHHUMAIOT
OTJeNbHBIC 3BYKH HENpaBWIbHO. B 3TOM ciyyae roBopute 00siee TPOMKO M YETKO, MMoa0Hpast
NOAXOAIINI ypoBeHb. B pyrom ciiydae moHagoOUTCs JUIIb CHU3UTH BBICOTY T0OJIOCA, TaK KaK
YeJIOBEK YTPaTHJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKUE YaCTOTHI.

e UToOBI MpHUBJIEYs BHUMAHUE YEIOBEKA, KOTOPBIM MJIOXO CIBIIIUT, HA30BUTE €r0 M0 MMEHHU.
Ecnu oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WK K€ IIOMaxaTh PyKOH.

e ['oBopute sicHo u poBHO. He Hy)XHO U3NMILIHE MOAYEPKUBATh 4yTO-TO. Kpnuarh, 0COOEHHO B
yX0, HE HaJIO.

e Ecim Bac mpocsST MOBTOPUTH 4YTO-TO, MOMPOOYiTE mnepedpasupoBaTh CBOE IMpeIOKECHHUE.
Hcnone3yiiTe xectbl. YOenurech, yTo Bac MoHsuM. He cTecHsiiTech COPOCUTH, MOHSIT JIM Bac
co0eceHUK.

e Ecnu Bbl coobmiaere MH@OpMaIMIO, KOTOpas BKJIIOYAET B ce0s HOMEpP, TEXHUYECKUM WM
JIPYTOM CIOKHBIM TEPMHH, aipeC, HAUIIUTE €€, COOOIUTE Mo (PaKCy WK IJIEKTPOHHOH MouTe,
WJIN JTFOOBIM IPYTHM CIIOCOOOM, HO TakK, YTOOBI OHA OblJIa TOYHO MOHSATA.

e Ecinu CylmecTBYIOT TPYIHOCTH MPU YCTHOM OOIIEHUHU, CHPOCHUTE, HE OYyAeT Ju Mpolle
NEPENUChIBATHCS.

e He 3a0bI1BaiiTe 0 cpefe, KoTopasi Bac OKpykaeT. B O0JbIINX W1 MHOTOJIFOHBIX TTOMEIIEHUSX
TPYAHO OOIIATHCS C JIHOABMHU, KOTOPBIE IUIOXO CHbIMLAT. SIpKOe COJIHIE WM T€Hb TOXKE MOTYT
OBITH OapbepamH.

e QOueHb YACTO TJyXHE JIIOJU MCIOJB3YIOT S3bIK >kecToB. Ecimu BBl oOmiaerech uepes
NepeBourKa, He 3a0yJbTe, YTO OOpaIlaThCs HA/0 HEMOCPEJICTBEHHO K COOECEIHHUKY, a HE K
NIEPEBOJUHKY.

e He Bce 1011, KOTOpBIE TUIOXO CIIBIIIAT, MOTYT YHUTaTh MO rybaM. Bam syuriie Bcero crpocuThb
00 sToM mpu mepBoil BcTpeue. Ecnm Bam cobGeceHUK 00J1aja€T 3TUM HABBIKOM, HYKHO
coOJIIO/IaTh HECKOJIBKO BaXKHBIX IMpaBuil. [IoOMHHTE, YTO TOJNBKO TPH U3 JECATH CIOB XOPOIIO
IPOYUTHIBAIOTCS.

e Hy»HO cMOTpeTh B JIUI0 cOOECETHUKY M TOBOPUTH SICHO U MEJJIEHHO, UCIIOJIb30BaTh MPOCThIE
¢pa3el U u30erarb HECYIIECTBEHHBIX CJIOB; MCIIOJNb30BaTh BBIPAKEHUE JIMIA, YKECTBHI,
TEJOABUKEHUSI, €CIIM XOTUTE TIOJYEPKHYTh WJIM IIPOSICHUTH CMBICI CKa3aHHOTO.

3.6 Ocobennocmu obwjeHus ¢ UHBANUOAMU, UMEIHOWUMU 3A0ePIAHCKY 8 pA38UMUU U NPOOIeMbl
00WeHUsl, YMCMBEHHbIE HAPYULeHUS:

e Mcnonb3yiTe JOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO, IO CYTH JIEJIA.

e l136eraiiTe CI0BECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHUI, €CIIU TOJIBKO BBl HE YBEPEHBI B TOM,
YTO Ball cOOECETHUK C HUMU 3HAKOM.

e He rosopure cBeicoka. He nymaiite, 4To Bac He MOUMYT.

e ludpopmupys 00 yciayrax, KOTOpble MOXET IMOJIyYUTh KJIMEHT, PAacCKa3blBaliTe BCE «II0
maram». Jlaiite BameMmy coOeceHUKY BO3MOKHOCTh OCMBICIUTB KaXKIbIH IIAr MOCie TOro, Kak
BbI HTH(POPMHUPOBAIIH €ETO.

e llcxoauTe W3 TOTO, YTO B3POCIBIA YEJIOBEK C 3aJEPKKOW B PAa3BUTUH MUMEET ONPENEIEHHBII
OTIBIT, KaK U JIFOOOU JAPYroi B3pOCIbIi YeTOBeK.



e Eciu HeoOX0uMo, HCTIONb3yHTe WLTIOCTpauuu Ui potorpaduu. bynbre roroBbl MOBTOPUTH
HEeCKOoJIbKO pa3. He cnaBaiiTech, eciy Bac ¢ IEPBOTo pa3a HE MOHSUIN.

e OOparaiitech ¢ 4eI0BEKOM € NMpoOIeMaMH pa3BUTHS TOYHO TaK ke, KaK Bbl ObI 0Opallainch C
mo0bIM npyrumM. B Gecene oOcyxaaiiTe Te e TeMbl, KakKie Bbl 00CYXaeTe C IPYTrUMH JIIOJAbMH.
Hanpumep, niansl Ha BBIXOJIHBIE, OTITYCK, IIOTO/1Y, TOCTEIHUE COOBITHSI.

¢ OOpaiaiiTech HEMOCPEACTBEHHO K COOECEIHUKY, a HE K €r0 CONPOBOXKAAIOIIEMY.

e [lomMHUTE, YTO IIOOM C 3aJCPKKOW B PA3BUTUU JIEECIIOCOOHBI M MOTYT IOJIMHUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJACUE Ha MEAULIMHCKYIO TIOMOIIb U T.[.

3.7 Ocobennocmu odwenus ¢ UHBAIUOAMU, UMEIOUWUMU NCUXUYECKUE HAPDYUIEHUA:

e [Icuxuueckue HapyIICHUsT — HE TO K€ CaMoe, YTO MPOOJIEMBI C 3a/Iep>KKOM B pa3BuTHH. Jlroau
C ICUXMYECKUMHU MpoOJieMaMHd MOTYT UCHBITHIBATh SMOIMOHAIBHBIE PACCTPOMCTBA WIU
3aMeIIaTeNIbCTBO, OCIOKHSIONINE UX JKU3HB. Y HUX CBOM O0COOBIM M M3MEHUYMBBIN B3TJIS HA MUP.
e He Hago nymare, 4TO JIOAM C NMCHUXWYECKHMH HApYIICHUSMH 0053aTENbHO HYXIAIOTCS B
JOTIOTHUTEILHOU MOMOIIH U CIIEIUATIBHOM OOpAICHHH.

e OOpawaiTech ¢ JIOJbMU C INCUXUYECKUMHU HAPYLIEHUSMHU KakK C JU4YHOCTAMU. He HykHO
JieNaTh TMPEXACBPEMEHHBIX BBIBOJOB HAa OCHOBAaHUHM OMNbITA OOIIEHUS C IPYTMMH JIOABMH C
TakoM ke HOpMON MHBAIUTHOCTH.

e He cinenyer nymarb, YTO JIIOAM C NCUXWYECKMMHU HapyLIEHUSMHU OOJee JPYrHX CKIOHHBI K
Hacwinio. O1o mud. Eciu Bbl ApykentoO0HbI, OHU OYAYT 4yBCTBOBATh C€0sl CIIOKOMHO.

e HeBepHo, 4TO JIIOJIM C NCUXMYECKUMHU HApPYLIICHUSMU UMEIOT NMpOoOJIeMbl B OHUMAHUHU WU
HUKE 110 YPOBHIO UHTEJUIEKTa, YeM OOJIBIIIMHCTRO JIIOICH.

e Eciu yenoBek, UMEIOIINM ICUXMYECKUE HAPYILLIEHUS], PACCTPOEH, CIIPOCUTE €r0 CIIOKOMHO, 4TO
BbI MOKETE CZENaTh, YTOOBI TOMOYb EMY.

e He roBopute pe3ko ¢ 4eJI0BEKOM, UMEIOIIUM ICUXUUECKUE HAapyLIEHUs, JaXXe €ClIi Y Bac €CTh
JUISL 3TOTO OCHOBAHMSI.

3.8 Ocobennocmu oduwenusa ¢ uUHEANUOOM, UCHBIMBIEAIOUWIUM 3AMPYOHEHUS 6 DeYlU .

e He urHopupyiite nroAeil, KOTOPbIM TPYIHO TOBOPUTh, OTOMY YTO MOHATh UX — B BalllUX
MHTEepecax.

e He nepebuBaiiTe U He MOMpaBIINHTE YEIOBEKa, KOTOPBIH HCHBITHIBAET TPYIHOCTH B pEuu.
Haunnaiite roBopuTh TOJIBKO TOTA, KOT/1a yOEAUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

e He neITaliTtech yCKOPUTH pa3roBop. byapTe roToBBI K TOMY, YTO Pa3roBOp C YEIOBEKOM C
3aTpyAHEHHOW pedblo 3aiiMer y Bac Oonblie BpeMmeHu. Ecnu Bbl cnemuTe, Jydlle,
W3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIEHUHU B IPYroe BpEeMs.

e CMOTpHTE B JIUIO COOECETHUKY, MOJIACP)KUBaliTe BU3yaIbHbIN KOHTAKT. OTnaiiTe sToit Oecene
BCE Ballle BHUMAaHUE.

e He nymaiite, 4To 3aTpyAHEHUS B p€UU — TOKA3aTeNIb HU3KOTO YPOBHS MHTEIJIEKTA YEJIOBEKa.

e CrapaiiTrech 331aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHBKA.

e He nputBopsiiTecs, €ciy Bbl HE MOHSUIM, YTO BaM ckasaiu. He crecHsANTeCh MepecpoCUTb.
Ecnu BaMm cHOBa He yajioCh MOHATH, TOMPOCUTE MPOU3HECTH CJIOBO B O0OJI€€ MEJIJIEHHOM TEMIIE,
BO3MOXHO, 110 OyKBaM.

e He 3a0biBaiiTe, 4YTO 4YENOBEKY C HapYIIEHHOM peybl0 TOXE HYXKHO BbICKazaTbca. He
nepebuBaiiTe ero U He nojasisAlTe. He Toponute ropopsiiero.

e Ecnu y Bac BO3HUKAIOT MpoOJieMbl B OOLIEHMM, CHPOCHTE, HE XOUeT JIM Ball COOECeIHUK
UCIIOJIb30BATh APYroi criocod — Hamucarh, HaleyaTaTh.



